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Linford Grange

A Place to Call Home

Delivering high-quality residential & respite care
in a beautiful, peaceful setting.




Why Choose Linford Grange?

We provide a warm, supportive environment where you are treated as the unique person

you are. From shouldering some of the worries about medicines, mobility and meals, to
knowing how you like your tea, our dedicated team at Linford Grange are on hand to
support you and your family feel totally at home.

This booklet provides important additional information to assist in making a decision to stay
at the home.

Life at your own pace

Whether you choose to spend your day relaxing in one of our spacious lounges, pottering
around our scenic gardens, or enjoying some of our fantastic activities, life at Clarendon
Grange is about enjoying each day at your own pace, with added comfort of knowing that
expert help is available should you need it.
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Our doors are always open, meaning you can relax, knowing that your friends and family are
just as welcome at Clarendon as you are. Pets may be allowed upon prior approval by
management.

“| have a room with a view. | enjoy the activities; keep fit and the
musician. Meals are most enjoyable and very nutritious, and | love
the garden, which is amazing, peaceful, and pretty (my secret
garden). Wheelchair access is excellent. The laundry service is 5-
star luxury. The environment is extremely relaxing and sociable,
as well as safe. A thoroughly enjoyable stay, thank you.”

Julie S - Respite Resident



Your Life, Carefully Supported

Care Tailored to You

Our promise is compassionate, respectful ~ From the moment you join us, we create
care that supports every person to live as @ personalised care plan with you and
fully and comfortably as possible. We your loved ones, regularly reviewed as
take the time to understand you and what ~ Your needs evolve. We support all
matters most to you. aspects of daily living, including:
JO) ‘é =
Healthcare and Nutrition and Personal routines and
medication wellbeing your daily habits

All delivered with dignity, privacy, and respect, alongside trusted healthcare professionals.

Respect & Wellbeing We Always Aim To:

e Support personal choice and
independence

¢ Meet dietary or religious requirements

e Match carers gender to individual
preferences where possible

¢ Create a safe, comfortable, and
familiar environment

Living here means being exactly who
you are. We take the time to
understand the cultural, spiritual, and
personal details ensuring your routine
needs are honored with the care they
deserve

We ensure all areas are safe, accessible and support your comfort and
wellbeing-with our staff on hand to join you in exploring the garden
should you need it.

Inspected and rated

Our home is regulated by the CQC. We've
consistently maintained a 5 (Very Good) Q
food hygiene rating. Scan the QR codes
for up-to-date information

CareQuality
Commission VERY GOOD

It has a lovely, homely feel and even has a beautiful, peaceful garden
for relaxing in! It is in a super location, being close to a busy High Street
with a variety of shops and public transport. The rooms are spacious,
the laundry excellent, and the food is of restaurant quality.

J.D. - Wife of resident



Experienced People You
Can Trust

At the heart of our home is a team that truly cares. Led
by our experienced manager, our care assistants, chefs,
and support staff work as one family to look after your's.
We never stop learning, with ongoing training that keeps
our skills up-to-date and our care heartfelt. We believe
in being tucked-in and talked-to; that's why we value
your honesty above all. If something isn't quite right, we
want to hear it - openly, early, and always with respect.

Team Contacts

ATTACH BUSINESS CARD HERE ATTACH BUSINESS CARD HERE
Charlotte Gray Sam Bradbury
Home Manager Deputy Manager
01908 217096 @@ 01908 217096 (@
charlotte.gray@linfordgrange.care e samantha.bradbury@linfordgrange.care e
westcottcare.com ° westcottcare.com e

“The Linford Grange staff are an extended and trusted family. We really do
genuinely recommend considering this care home for your loved one. We
are very picky and would not have our son anywhere that was not right for
him. Thank you all at Linford Grange for your genuine, conscientious and
caring hard work.”

Barbara H - Mother of Resident

Our full Terms and Conditions and Complaint Procedure are available on request or via our website.



Your Journey to Linford Grange

Moving home is a big step, and we are here to make it a positive, reassuring
experience from the very first hello. Here is how we help you settle in:

Discover Life at Linford Grange
The best way to know if Linford Grange feels like home is to experience it
yourself. Join us for a meal, meet our team, and get a feel for the daily life. Your
family and friends are more than welcome to join you as you explore.

Getting to Know You

To ensure we provide the perfect level of support, our trained team will chat with
you about your health, social, and personal needs. Where appropriate, we may
also work with professionals involved in your care, such as your GP, to build a
clear picture of your needs. Of course, everything you share with us is kept in the
strictest confidence.

Making the Move

When you're ready, we'll help you plan a smooth transition. We suggest a two-
week settling-in period to help you find your feet and get comfortable. You're
encouraged to personalise your room and can bring selected furniture.

A Plan Built Around You

Once you're here, we work closely with you and your loved ones to weave your
life history, hobbies, and preferences into a personalised care plan. We check in
regularly to make sure your support evolves alongside you.

A Note on Trial Periods: The first 4 weeks of residency for self-funded residents is a trial period.
During this time, the resident may end the residency on 7 days' written notice, or we may end it if, for
example, we cannot meet the resident's care needs or the resident is seriously disruptive. Any fees
paid beyond the expiry of the notice period (or the date of departure, if later) will be refunded. If you
leave before the notice period ends and we re-allocate your room before it expires, we will refund any
fees paid for the period after re-allocation.

A Note on Urgent Care: We are here for emergencies too. In these cases, we'll gather the essentials
within 48 hours and complete a full assessment within five days.

Residents are responsible for arranging contents insurance for their personal belongings. If you sign a self-funded residency or respite
agreement during or immediately after a visit by us to your home, hospital or another location, you may cancel it for any reason within 14
days by phone, email or letter. If the resident has not been admitted during that period, all fees paid will be refunded. If the resident
becomes eligible for Local Authority funding and the funding does not cover our fees, we may offer a less expensive room (if available) or

end the residency by giving 28 days' written notice. If the resident becomes eligible for Continuing Healthcare (CHC) funding, we may
end the residency if the funding is insufficient to meet their care needs or the NHS funding body requires a move to another suitable
home. If we can no longer meet the resident's needs or their placement significantly affects other residents, we may end the residency by
giving 28 days' written notice.
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Linford Grange

Delivering High-Quality Under 65 Residential & Respite Care

We believe that finding the right place to call home allows you to live a fuller, more

nourished life. This document provides key information to assist in making that decision.

Our Home
Our home is part of the Newport Pagnell
community. Our facilities include:
e 5 self-contained en-suite flats with private
entrances, 5 en-suite apartments with
kitchenette, and 8 single furnished bedrooms
with shared bathroom
e Televisions in room and internet access
e One spacious lounge and communal areas
¢ Well-maintained gardens
e A dining room serving fresh meals

Life at Linford Grange

Linford Grange is a place where people can
stay active, build meaningful connections
and enjoy life in a way that reflects their
interests and aspirations. Residents can take
part in a varied programme of activities,
creative sessions and community outings, as
well as enjoy live entertainment and social
events throughout the year.

To find out more or to arrange a visit, please contact us

Q 16 Lakes Lane, Newport Pagnell, Buckinghamshire, MK16 8HP
\ 01142 417369 M enquiries@brancastercare.co.uk

d=% westcottcare.com

Your Care

We take the time to understand you.

Your preferences, history, and dreams.
From the moment you join us, we create a
personalised care plan with you and your
loved ones, regularly reviewed as your
needs evolve. Our team includes:

e Senior Care Assistants

e Care Support Workers

e Activities and Wellbeing Coordinator

e On-site Chef

Staffing ratios at day and night change
based on current resident care needs. All
members of our care team hold recognised
Health and Social Care qualifications or are
working towards them. All staff receive
ongoing training in line with adult social
care guidance. We have a 24-hour call
system installed in all our residents’ rooms.

p
Inspected and rated

Q CareQuality
Commission

See the most recent assessment at
https://www.cqc.org.uk/location/1 -
128559265



https://www.cqc.org.uk/location/1-2610001846
https://www.cqc.org.uk/location/1-2610001846

At Linford Grange, care is built around you.

We know that planning the financial side of care is a significant step. Our team can help you
understand the options available, from benefits you might be entitled to, to how the process works,
giving you the clarity and peace of mind to focus on what matters most: your future with us.

Understanding Your Fees

We accept both self-funded and state-funded residents. Where local authority funding applies, a
top-up payment may be required. Our fees are shaped by: the comfort of your chosen room and the
level of support that best fits your individual needs. This ensures you only ever pay for the care and
space that are right for you. Fees quoted are for guidance only. All fees are subject to an individual
care needs assessment and the type of room chosen

Typical New Resident Weekly Residential & Respite Fee Range by Room Type (2026)
e Standard Room £1,300 — £2,500 per resident per week
e Premium Room £1,350 — £2,550 per resident per week
e Executive Room £1,400 — £2,600 per resident per week

Room categories are based on factors including room size, location, popularity, and the date of the last refurbishment.

a What is Accomodation including electricity, heating, and room furnishings
e Food and drink, including snacks
!ncluded e 24-hour, fully trained care staff in attendance and call system
in the e Internet, TV and TV license, inclusive for personal use
Fees: e [aundry Service & Housekeeping Service
o Activities
e Professionally advised medical equipment

Tailoring Your Experience

Everyone has their own favorite comforts. For services that fall outside our standard care, such as
salon treatments or individual outings, there may be an additional and optional charge. We'll always
talk these through with you first, ensuring your life here is exactly how you like it.

Examples include:

Did you know?
Individual wheelchair for transferring throughout the home

Professional hairdressing Many families are eligible
Personal purchases, including medical supplies for non-means-tested

Visits or transportation for private ancillary service such as support like Attendance
Optician, Chiropodist, Dentist, Audiologist Allowance. If you’re unsure
Equipment above and beyond medical recommendation where to start, just ask -

we’re happy to help you

Private phone installation and calls
find the right information.

Newspapers, Toiletries, Dry Cleaning

Permanent self-funding residents will be asked to certify their ability to fund care for up to two years. If unable to certify, a guarantor will be
required (who would be liable for any missed fee), as set out in our Resident's Agreement for permanent residents. Fees may change if care
needs change, if resident moves to another room or as a result of April 1 annual reviews linked to changes in the Consumer Prices Index
including housing costs published by the Office for National Statistics. We will review and update your Care Plan, explaining any changes
and how they affect your services and fees. Significant financial changes, including eligibility for Local Authority funding or NHS Continuing
Healthcare, must be reported to the Home Manager as soon as possible. In such instances, we may request that you move room or we may
terminate the contract if a suitable top-up payment cannot be arranged. The Resident Agreement may be ended by either party with 28
days’ notice. Fees remain payable during the notice period. No upfront deposit is required to secure a permanent placement. Pre-payment is
required for all respite stays.
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